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A message from Hospice 
By The Bay’s CEO Sandra 
Lew and Board of Directors 
Chair Stephen A. Thal

Hospice By The Bay is 35 years old!  Born an innovator and leader in 
hospice care when the concept was new in America, Hospice By The 
Bay’s expertise and influence in end-of-life services increases each year.

This year, Hospice By The Bay’s leadership focused on several goals:

•	 Continuing to excel as the regional end-of-life care provider      
for the Bay Area.

•	 Supporting access to hospice care for all American families 
by lobbying to prevent funding cuts in the Federal Medicare 
Hospice Benefit, which covers most costs for hospice care. 
Patients pay little or nothing for our compassionate care  
and support.

•	 Reaching out to under-served and diverse groups, and 
community partners to ensure that we’re serving everyone who 
needs care. 

•	 Helping fill a dire need in the region – providing hospice care for 
children with terminal illnesses – by increasing the reach of our 
Pediatrics Program.

•	 Increasing community access to our professional grief counseling 
services, as well as meeting the needs of hospice patient families.

•	 Strengthening our fiscal health by continuing our successful cost 
containment efforts. By careful regulation of our expenses, we 
lowered administrative costs to just 15% of our budget, while 
continuing to offer the best care possible to patients, families and 
the community.

Despite difficulties in the economy again this year, charitable donations 
from the community and sound planning by our leadership allowed us 
to maintain our commitment to care and breadth of services. The Board 
of Directors and staff leadership will continually update our strategic 
plan to ensure a healthy future for Hospice By The Bay. 

We invite you to review our Annual Report for Fiscal Year 2009-10 as we 
highlight some of the many ways we continue to enhance the lives of the 
Bay Area families who need us.
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On The Cover: Top photo shows a Hospice 

of Marin nurse visiting her patient and his 

wife at home in 1982. In the bottom photo, 

volunteer Patricia Becker enjoys a happy mo-

ment with a young camper at our 2009 Camp 

Erin™ Oakland/Bay Area. Becker is a Patient 

Care volunteer in Marin year-round.
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Fighting to Save the Medicare Hospice Benefit

Building on 35 Years of Expertise in Hospice Care

We helped more 
than 2000 patients, 
an 8.8% increase, 
ensuring their 
physical comfort 
and safety, pre-
serving dignity by  
honoring choices 
about care, and 
meeting the their 
emotional and 
spiritual needs  
and those of  
their families. 

From the first hospice visit, Jo was surrounded by 
loving family caregivers. Since her illness began, 

her son and daughter-in-law had kept an eye on her 
at home, with visits by family from out of town. She 
always had a smile for everyone, including our nurse, 
social worker and home health aides who provided 
gentle, familiar and consistent care. During one tough 
night, a nurse stayed on the phone with Jo’s son, 
advising and comforting him, offering him the sup-
port he needed. After Jo’s death, Hospice came out 
to help, contacting the mortuary and helping with 
memorial arrangements. “I truly don’t know how 
anyone could do it without you,” says Jo’s son. “I 
send my sincere gratitude for being with our family, 
day in and day out, during a truly hard time.”

As leaders in California’s advocacy for the Hospice Medicare  
Benefit, we organized a local lobbying campaign to prevent Con-
gressional cuts in funding for end-of-life care. Although the reduc-
tions went forward, we will continue to lobby to prevent further 
Medicare cuts and return funding to cover the true costs of care.  

In April, staff members joined more than 500 hospice advocates from 
across the country in Washington, DC, to lobby Congress to stop cuts 

to the Medicare Hospice Benefit.  In visits with legislators, we argued 
that these cuts would limit the care hospices can provide at a time when 
demand for care is rising. We also pointed out that hospice care actually 
saves Medicare money over the costs of emergency hospitalizations. 

“While Hospice By The Bay’s financial planning is helping us absorb 
the cuts,” says CEO Sandra Lew, “in the long term they will seriously 
affect us. Our biggest fear is that some hospice agencies may have to 
close because they can’t cover the costs of care.”

Unfortunately, even strong national lobbying efforts couldn’t prevent 
the cuts. However, government leaders heard us in ways that give us 
hope that the cuts may be reversed in the future.

Hospice By The Bay has lobbied Congress in 

support of the Medicare Hospice Benefit since 

the early 1980s. That’s HBTB’s President 

Emeritus Mary Taverna on the lower right.
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As Hospice By The Bay 
sought to fill the regional 
need for pediatric hospice 
care, our specially trained 
staff continued to support 
critically ill children and 
teens and their families. 
Our increased focus was in 
response to the lack of Bay 
Area pediatric hospice pro-
viders. Our outreach grew to 
meet children’s needs.

Last year, we reported that 
Hospice By The Bay was 
selected by the State to pro-
vide palliative care for criti-
cally ill, low-income youth. 
Due to California’s budget 
changes, the program start 
was delayed until 2011.

Ned was six when he was diagnosed with leukemia. After chemother-
apy, he was discharged to the care of his dad. By the time Hospice 

By The Bay’s Pediatric Care Team was called in to help, Ned and his father 
were homeless. 

The pair eventually moved into an overcrowded house with many children 
and adults, not an ideal situation for a terminally ill child. The Pediatric 

Care Team adapted to the unusual 
arrangement and provided the home-
centered hospice care Ned desper-
ately needed. 

When Ned died, he was surrounded 
by his dad and the household  
residents who had become his  
“family.” For our Pediatric Team, 
caring for the boy was challeng-
ing, but very gratifying. In a chaotic 
environment, they made it possible 
for a six-year-old to die peacefully 
and comfortably, with the people he 
loved at his bedside.

As a non-profit, Hospice 
By The Bay is commit-
ted to caring for everyone 
who needs us. This year, 
we increased our outreach 
into diverse communities, 
such as San Francisco’s 
Chinese-speaking  
families. 

We also connected with 
community groups that 
serve lesbian, gay, bi-
sexual, transgender, trans-
sexual and questioning 
individuals and families to 
offer our care and support. 

Meeting the Needs of the Bay Area’s Youngest Patients

Reaching Out to Under-Served and Diverse Families

The Wong family traces its Ameri-
can ancestry to a couple who 

came from Shanghai in the 1940s. Now 
great-grandparents, the elder Wongs’ 
health was failing. When Ye was diag-
nosed with lung cancer, our Chinese-
speaking nurses and social workers 
provided end-of-life care in his own 
language. They spoke English to his 
family caregivers who weren’t fluent 
in Chinese, keeping them up-to-date 
on his condition and care. Our support 
in a linguistic and culturally sensitive 
manner meant Ye could talk with our 
staff directly about his wishes for care, 
without translation. 
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Caring for the Hearts of Families and the Community

Hospice By The Bay has long offered professional 
grief counseling to the families of hospice patients. 
This year, more than 400 family members of all ages 

benefited from individual and group counseling. 
Also, our counselors helped an increasing num-

ber of community members – more than 350 
– who had lost a loved one this year.

Other highlights: On a limited basis, we 
offered grief counseling in Spanish. Our 

support groups touched on such 
topics as parental, spousal and 

partner loss, losses as we age 
and children’s grief. Camp 
Erin™ Oakland/Bay Area, 

our annual, grief support week-
end, served 43 young campers. And 

hundreds of community members found 
comfort by attending our annual Service 
of Remembrance memorial gatherings in 
Marin, San Francisco and Sonoma.

When Carlos was 13, his 34-year-
old father died of a brain 

tumor, leaving Carlos, his 11-year-old 
sister, Eliana, and his mother reeling 
from shock and grief. During coun-
seling at Hospice By The Bay, the 
children learned about the Com-
fort Bear Project, where volunteers 
would make teddy bears out of 
their dad’s clothing. Volun-
teers used their father’s 
soccer jerseys, which 
were left unwashed. 
When the children held 
the bears, they were happy 
because they smelled like their 
father. For Carlos and Eliana, 
holding those bears was as close 
as they could get to holding their 
father again.

Frank A. Campini Foundation

CVS Caremark Charitable Trust

Cloud 9 Foundation

William H. Donner Foundation, Inc.

Ellen and Douglas Rosenberg 
Foundation

Family Reach Foundation

Frances K. and Charles D. Field 
Foundation

G.A.G. Charitable Corp.

The William G. Gilmore 
Foundation

The Grey Family Foundation

Hilltop Foundation

John Brockway Huntington 
Foundation

The Jackson Family Foundation

The Jones-Smith Foundation

Kaiser Foundation Health Plan, Inc.

The San Francisco Bay Area 
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For The Cure 

J. M. Long Foundation

Marin Charitable Association

Marin Community Foundation

Michael A. Cohen / Michael 
Stars and Cohen Family 
Foundation

Mountanos Family Foundation

The Moyer Foundation

The Nason Family Foundation

Nickel v. Bank of America 
Second Settlement Fund

Overlook International 
Foundation, Inc.

The Precourt Foundation

Norman Raab Foundation

Robison Family Foundation

San Francisco Family 
Foundation

George H. Sandy Foundation

Union Bank of California 
Foundation

US Bancorp Foundation

T. B. Walker Foundation

Wells Fargo Foundation

Mary Wohlford Foundation

Grantors and Foundations 2009-10
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Consolidated Financial Statement / Fiscal Year 2009-10

REVENUE

Reimbursements & 
  Program Revenue	 $25,747,237

Contributions

	 Donations	 $953,656

	 Planned Gifts	 $1,318,933

	 Grants	 $284,606

	 Events	 $625,872

		  $3,183,067

Other

	 Investment Earnings	 $97,633

	 Retail Sales	 $613,992

	 Lease Income	 $490,580

		  $1,202,205

TOTAL REVENUE	 $30,132,509

	

EXPENSES

	 Program Services	 $21,282,496

	 Administration	 $3,879,684

	 Development Fundraising	 $793,091

	 Total Expenses	 $25,955,271

CHANGE IN NET ASSETS	 $4,177,238	
					   
					   
				  
	
					   
					   
				  
	
					   
					   

Hospice By The Bay balanced several financial goals:	

•  Off-setting Medicare cuts, which affected our primary source of 
reimbursement for hospice services.

•  Reducing operating expenses, while continuing to deliver quality 
care to all, regardless of the patient’s ability to pay for services.

•  Building a reserve fund to ensure continuity of care for future pa-
tients and families, as Medicare cuts and the economic downturn 
continue to impact our funding sources.

revenue

Reimbursements &  
Program Revenue   

85%

Contributions  
11%

Other  
4%

expenses

Program Services   
82%

Administration  
15%

Development 
Fundraising  

3%

Volunteer Support

Total Active Volunteers:   	550

Hours Donated This Year By:   
  Direct Care Vols	 9,994 
  Administrative Vols	 1,796 
  Fundraising Vols	 24,820

Cost Savings:  	 $834,342
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We are deeply grateful for our community’s financial support. The following individuals and businesses were  
especially supportive during the Fiscal Year July 1, 2009 - June 30, 2010. The full FY 2009-10 donor list will be pub-
lished in our spring Community Connection newsletter. 

Community And Corporate Donors Make All the Difference

Mr. and Mrs. Glenn H. Aaronson
Mrs. Corinne W. Abel
Ms. Janet L. Abrahm, M.D.
Ms. Diana R. Along
Anonymous
Anthony’s Auto Craft, Inc.
Mr. Robert B. Antonioli**
Mr. Mario Aquilino
Autodesk, Inc.
Mr. Melvin L. Bacharach
Mr. James Baker
Bank of America
Bank of the West
Mr. and Mrs. Seth A. Barad
Mr. David J. Barker and 
	 Ms. Margaret Mason
Ms. Ida Baugh
Ms. Terri Beausejour
Mr. Roy Bell
Mr. and Mrs. Robert L. Bilger
Mr. and Mrs. Donald P. Black
Blake’s Autobody
Mr. and Mrs. Steve J. Blumenthal
Mrs. Patricia L. Bolton**
Mr. and Mrs. Chez Bornia
Mr. and Mrs. William P. Bowersock
Mr. and Mrs. Andrew V. Bradley, Jr.
British Motor Car Dist., Ltd.
Brownrigg Charitable Trust
Ms. Janyce H. Buell
Mr. Joseph C. Bunker, C.P.A.
Mr. Dale E. Burgess
Mr. and Mrs. Ron Bushman
California Motors
California State Automobile Assoc.  

Inter-Insurance Bureau
Mrs. Bernice D. Canata**
Mrs. Ellen Caulfield
Mr. and Mrs. Gary Champagne
Mr. and Mrs. James Chapin
Mr. James J. Chapman and  

Ms. Madeleine Ballard
Mr. and Mrs. Randy Cherner
Mr. and Mrs. Eric Clothier
Community Thrift Store San Francisco
Mr. and Mrs. John Compton
Costello and Sons Insurance Brokers, Inc.
Ms. Rosemary Cozzo
Mrs. Ginger Crane
The Cumulus Fund
CV Partners
Mr. Michael R. Dailey and Ms. Liz Marks
Mrs. Eva M. Deleuze
Mr. Leonard P. Delmas
Diageo Chateau & Estate Wines
Ms. Sally DiDomenico
Mr. Eric Dohm
Dominican University
Mr. and Mrs. James P. Donahue
The Dungan Family
Mr. S. W. Eason
East Bay Community Foundation,
Donor Advised Funds

• Anonymous
Janet and Del Evans
Exchange Bank
Ms. Electa Fairchild

Ms. Cynthia Farina
Mr. and Mrs. Dixon M. Farley
Ms. Stephanie Fein and Dr. David M. Lakes
Ms. Aisling Ferguson
Ferrari of San Francisco
First Federal Savings & Loan
Dr. J. Ronald Fisher
Mr. Joseph Fitzpatrick
Mr. and Mrs. Josh Floum
Flying Lizard Motorsports
Mr. Eric Forbes
Mrs. Marilynne Forguson and  

Mrs. Carolynne Knoles
Mrs. Betty M. Forry
Dr. and Mrs. Michael J. Foster
Mr. and Mrs. Patrick Fouche
Mr. and Mrs. John Fox
Frank Howard Allen Realtors
Friends of Hospice
Dr. and Mrs. Richard E. Geist
General Racing LTD.
Mr. and Mrs. Arthur Gensler
Mr. Peter F. Gettner
Ghilotti Bros.
Mr. and Mrs. Dennis A. Gilardi
Gilardi & Company
Mrs. Jennie L. Gill
Gooding & Company
Mr. and Mrs. Charles Goodman
Mr. and Mrs. Sidney Goodwill
Mr. and Mrs. Holt Greene
Mr. Robert Greene**
Mr. David Grega
Mr. and Mrs. John R. Grey
H&L Commercial Real Estate
Mrs. Brea Hall
Miss Clara-Belle Hamilton**
Mr. Noble Hamilton, Jr.
Mr. Marcel L. Hasselot**
Mr. Timothy D. Hayes
Mrs. Reta K. Haynes
Mr. and Mrs. William R. Hazen
Dr. Bobbie Head and Dr. Brian J. Lewis
Ms. Wanda R. Headrick and Mr. Hans Adler
Mr. Christopher R. Hemmeter
Dr. William A. Henkin
Dr. and Mrs. Donald Heyneman
Hi Tec Automotive
Ms. Betsy Hoerr**
Ms. Susan H. Hossfeld**
Ms. Leslie Hume
Mr. and Mrs. William D. Hutchinson
Ms. Lillian A. Jackson
Mr. and Mrs. Stephen Jaeger
Jerry Thompson & Sons Painting
Jewish Community Endowment Fund,
Donor Advised Fund of The Jewish 
Community Federation of San 
Francisco, the Peninsula, Marin and
Sonoma Counties

• Mr. Melvin L. Bacharach
• Mr. and Mrs. Ron Bushman

Mr. and Mrs. Scott Jones
Mr. and Mrs. Shiraz R. Kaderali
Col. and Mrs. Robert V. Kane
Mr. Stuart M. Kaplan
Mr. and Ms. James R. Kennedy

Mr. Peter C. Kerner
Mr. and Mrs. Jeffrey D. Kirshbaum
Mr. Robert P. Kowal and Mr. Mark E. Sipes
Mr. and Mrs. Herbert Kreissler
Mr. and Mrs. Nicholas A. Kunst
Mrs. Elizabeth G. Lampen
Mr. and Mrs. Jon S. Legallet
Ms. Sandra Lew and Mr. Ira Pollack
Ms. Jessica Lewin
Mr. and Mrs. Carl T. Lewis
Lexus of Marin
Ms. Elizabeth Wright Lill
Livermore Porsche
Mrs. Janet M. Lorenzen**
Mr. J. H. Madden
Ms. Susan N. Malone
Marin Community Foundation, 
Donor Advised Funds

• Allen Family Fund
• Bank of Marin Foundation
• John E. and Helen K. Cahill Fund
• Frank Howard Allen Realtors Fund
• Mr. and Mrs. Dennis A. Gilardi
• Frank and Barbro Greene  

  Charitable Fund
• Mrs. Nancy Kelso
• Thomas and Joanne Peterson  

   Family Fund
• Marco A. Vidal Fund

Marin General Hospital
Marin General Hospital, a Sutter  

Health Affiliate
Mr. Hersh Markusfeld
Shirley Masterson Trust**
Mr. and Mrs. Edward S. Matthews
Ms. Jennifer Mattson
Mr. and Mrs. Ray E. McDevitt
Ms. Patricia C. McDowell
Mr. Brian J. McGuinn
Ms. Barbara J. Meislin
Mr. and Mrs. Kenneth Meislin
Dr. and Mrs. William C. Mentzer, Jr.
Mrs. Jane Miller
Mrs. Joan Mills**
Mr. Drew Minteer
Dr. and Mrs. Gary S. Mizono
Mount Tamalpais Cemetery and Mortuary
Mrs. Anne Mula
Mrs. Kathy Munger**
Ms. Marianne Myers**
Mr. Andrew Murray-Brown
Mrs. Hannelore Nolte**
Mr. and Mrs. Charles J. Oken
Mr. and Mrs. Charles Olson
Mrs. Olivia A. Orr
Mr. and Mrs. P. William Parish
Mr. Donald G. Parks
Parmigiani
The Pasha Group
Mr. Stephen R. Perry
PES Environmental, Inc.
Gerald R. Peters, Esq.
Mr. and Mrs. Roger Peters
Mr. and Mrs. William W. Peterson
Ms. Jean L. Pimentel
Ms. Nancy Pisicchio
Ms. Kathleen Polach

Prandi Property Management
Mr. William S. Price III
Price Family Dealerships
Mr. Alexander Psychoyos
R.A.B. Motors
Mr. and Mrs. Gary T. Ragghianti
Ragghianti | Freitas LLP
Mr. Arno A. Rayner
Retired Public Employees Association 

Chapter 10
Mrs. JoAnn Richardson
Mr. and Mrs. Richard S Riede
Mr. and Mrs. Gary Rifkind
Mr. and Mrs. David D. Ring
Riverfront Residences
Mr. and Mrs. Richard K. Robbins
Ms. Elizabeth J. Roddy
Mrs. Susan B. Roegiers
Rolls-Royce Motor Cars NA
Ron Andrews Medical Co., Inc.
Mr. John N. Rooney
Rotary Club of Ross Valley
Mrs. Nancy Warner Rust
Ms. Randi Ryan
Mrs. Eleanor L. Sade
Mr. and Mrs. James S. Saffran
San Francisco Foundation, 
Donor Advised Funds

• Mr. and Mrs. Donald W. Davis
• Ms. Christina Federlein
• Jacqueline Hoefer Fund

San Rafael Airport, LLC
Sangiacomo Family Vineyards
Mr. and Mrs. Richard H. Schoenberger
Mr. and Mrs. Bruce Seaton
Silicon Valley Community Foundation,
Donor Advised Funds

• Mr. and Mrs. John W. Rosston
Mrs. Ruth H. Silverman
Mr. and Mrs. Robert J. Simon
Mr. and Mrs. Kerry Simpson
Sonoma Historic Motorsports Festival
Mr. Leland C. Spiegelman
Mr. and Mrs. Anthony Stais
Mr. and Mrs. Jeffery Stephens
Mr. W. David Stern
Mr. and Mrs. Joe L. Stinnette, Jr.
Mrs. Francoise Stone
Mr. Michael J. Sullivan
Mrs. Nancy T. Swan
Tamalpais Bank
Mr. and Mrs. Richard T. Tarrant
Mr. and Mrs. Stephen A. Thal
Mr. and Mrs. Thomas A. Thornhill III
Mr. Donald N. Tornberg
Town Center Corte Madera
Mrs. Ann Tunney
Mrs. Sally A. Updike
Mr. Charles Upham
Dr. John W. Ward
Westamerica Bancorporation
Mr. John F. Wilhelm
Mr. Robert E. Williams**
Mr. and Mrs. Monroe J. Wingate
Mrs. Paula Zeidman

**Legacy Gift
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Program funds were raised through donations 
and sponsorships for a variety of unique events 
throughout the year. Here are some highlights:
 
• The competition to win September’s 10th RCP  

Tiburon Mile Open Water Swim from Angel           
Island to Tiburon was especially fierce between     
top-ranked Olympians, World Champions and  
swim stars from all over the globe. Thanks to event 
organizer Robert C. Placak, Hospice By The Bay 
received event pledges and donations. 

• In November, glamour and elegance reigned at    
Hospice By The Bay’s Annual Ball 2009. The gala 
evening, Black Tie & Red Roses, was organized by 
volunteers led by HBTB Fundraising Board Member 
Tora D. Isi and Barbara Jones. 

Fun and Fundraising for Hospice By The Bay

 ANNUAL REPORT 2009-2010 

Thousands of visitors enjoyed vintage and classic 
cars and hot rods at the 2nd Annual Marin Sonoma 
Concours d’Elegance at the Marin County Fair-
grounds. The May event was organized by Charlie 
Goodman and a dedicated volunteer committee of 
automobile enthusiasts, with support from 
Presenting Sponsor The Price Family Dealerships. 


